
 

LifeWorks Relationship Counselling 
and Education Services

& International Social Service Australia

LifeWorks’ specially trained practitioners and ISS 
Australia information and support workers are 
located across Australia. To make an appointment for 
counselling or to be connected with a information and 
support worker please call LifeWorks on 1300 543 
396 and speak to the Intercountry Adoption Support 
Coordinator. Our Coordinator will assist you in making 
an appointment with your nearest counsellor or 
information and support worker.

In some cases, counselling may only be available via 
phone or video link. 

Counselling is provided free of charge. Your eligibility 
to access the service and the number of counselling 
sessions will be discussed with the Intercountry 
Adoption Support Coordinator.

Information and Support services are also provided free 
of charge.

Appointments & Fees

Counselling Eligibility: Eligibility criteria for access to counselling will be 
discussed with you when you contact the LifeWorks Intercountry Adoption 
Support Coordinator.

Cancellation Policy: In the event you are unable to attend a counselling 
appointment or seminar we ask that you provide us with 48 hours notice so that 
the practitioner can be contacted and your appointment rescheduled.

Intercountry Adoption
Family Support Service

Counselling, information and support services
for people experiencing intercountry adoption

Where to Find Us

For more details on the service or to book 
an appointment:

T 1300 543 396
W www.lifeworks.com.au/icasupport 
E   icasupport@lifeworks.com.au

How to Contact Us

LifeWorks is a not-for-profit organisation 
approved by the Federal Attorney-General’s 
Department under the provisions of the Family 
Law Act 1975 and is partially funded by the 
Australian Government.
ACN 071 373 950   |   ABN 50 071 373 950
Updated August 2016

LifeWorks Relationship Counselling and Education 
Services operates the Intercountry Adoption 
Family Support Service across Australia. 

Our head office is located in Victoria at:

Melbourne City 
Level 4, 255 Bourke Street, 
Melbourne 3000

Connect With Us
To stay up to date on all LifeWorks’ 
programs you can find us on Facebook 
and Twitter or subscribe to our email 
updates at www.lifeworks.com.au

Program Partners & Funders
LifeWorks delivers the 
Intercountry Adoption Family 
Support Service in partnership 
with International Social Service 
Australia. 

Funded by the Australian Government 
Department of Social Services.



Counselling Support
Our relationship with others and ourselves can be 
challenging at times. Sometimes we need help being 
honest and open about the issues we face. The 
intercountry adoption process has its own unique 
challenges and counselling can bring hope through 
supporting couples, families and individuals to talk about 
their concerns and explore solutions.

LifeWorks’ specially trained and qualified intercountry 
adoption family relationship counsellors can help you to:

• manage the impact of the intercountry adoption 
process (challenges, hurdles, emotional stress) on 
you and your relationship

• understand yourself and how you relate to and 
communicate with others

• manage the transition from couple to parents
• develop positively as a person, couple or family unit

Counselling is provided face-to-face, via phone or web 
based. If you would like more information or want to 
make an appointment please call 1300 543 396.

Intercountry Adoption 
Family Support Service
The path to adopting a child from overseas can be both 
a challenging and rewarding experience. LifeWorks in 
partnership with International Social Service Australia, 
understands the challenges you may face and provides 
intercountry adoption support to families, couples and 
individuals engaged in intercountry adoption as well as 
children and their families after the adoption is finalised.

The service includes counselling and information and 
support services to assist you through the process of 
intercountry adoption and beyond. We aim to provide you 
with the support you need to build a positive, healthy and 
happy family.

LifeWorks has been providing high-quality family and 
relationship services for nearly 70 years. We are 
a not-for-profit organisation that aims to promote 
healthy, respectful and fulfilling relationships within the 
community.

International Social Service Australia is an independent 
national not-for-profit organisation with over 50 years 
experience defending children and connecting families 
across the world.

Information 
and Support 
Services
The Intercountry Adoption Family Support Service 
includes an Information and Support Service 
provided by International Social Service (ISS) 
Australia, LifeWorks’ program partner.

ISS Australia’s information and support workers can 
provide you with support, information and advice in 
relation to issues common to intercountry adoption. 
They also assist with referrals to specialised 
services within your local community including 
support networks unique to your child’s country of 
origin. 

To access information and support services please 
call 1300 543 396. The LifeWorks Intercountry 
Adoption Support Coordinator will refer you to a 
information and support worker located in your state 
or territory.


